
Alien is the industry leader in driving successful Mobile Asset Tracking UHF RFID implementations. We are pres-
ently engaged in multiple large implementations. At the most mature implementation Alien has equipped over 

20,000 operator vehicles, several Distribution Centers, numerous garages and is actively tracking over 300,000 STB 
and residential gateway assets per month.

The Problem...

Customers are extremely demanding in this space:
• Require 100% read success
• This is in a mobile platform (service vehicle)
• Metal shelled vehicles are full of tagged metal assets
• Assets are sourced from multiple different vendors 

Goals:
• Reduce fi eld inventory levels
• Reduce inventory write-offs
• Reduce physical inventory labor (and cost)
• Shorten return product cycles
• Increase reverse logistic visibility
• Automate audits

How Does Alien Technology and People Solve the Problem?

Alien has over 24 months of experience with several different service providers. While each solution has different challenges all 
share a core set of problems that Alien has been able to overcome where prior contractors failed. 

Alien Technology Feature Description Benefi t

Experience in the Mobile 
Asset Tracking Space

Thorough understanding of the application challenges 
and the supply chain.

Appropriate equipment selection and 
knowledgeable Alien staff to drive 
implementation (on-site).

Broad-range RFID 
Technology Supplier

Alien can provide RFID tags, mobile and/or fi xed 
readers, software infrastructure and training. 
Alternatively we can supply RFID chips to other tag 
providers.

Alien has a large portfolio in all these areas 
allowing the appropriate technology to be 
selected in order to address the unique needs 
of the customer.

Alien’s unique  Value Added 
Partner Network

Partners work in cooperation with Alien to provide a 
complete system one-stop-shop.

Customer has a single point of contact. Alien 
can provide the complete system solution 
including software.

What is the Financial Benefi t of the Technology?

Most of the benefi ts are confi dential to the customer but all goals have been 
achieved including but not limited to:
• Inventory levels reduced by 20%
• Returned life cycles shrunk by 22%
• Physical inventory effort reduced by 50%
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